1&1 Webhosting FAQ | How do I setup Microsoft Outlook 2002 to receive e-mail using P... Page 1 of 3

To set up Microsoft Outlook you will first have to acquire the necessary
information by following the FAQ:
What information is required to set up e-mail clients for POP3?

1. Open Microsoft Outlook. Click Tools and select E-mail Accounts.
Toaols | Actions  Help

Send/Receive »
IMAP Folders. ..
i address Book...  Crrl+Shift+B
S Rules Wizard...
J Empty "Deleted Items" Folder

Tools on the web, ..

E-mail Accounts. ..

Custaornize, ..
Options...

¥

2. Select Add a new e-mail account and click Next.

E-mail Accounts
‘ou can change the e-mail accounks and directories that Outlook uses, ;

E-mail
% add a new e-mail account

" Wiew or change existing e-mail accounts

Directory
" Add a new directory or address book

™ Wiew or change existing directories or address books

< Back I et » I Cloze

3. Choose POP3 and click Next.
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Server Type
‘ou can choose the type of server wour new e-mail acount will work with, :

" Microsoft Exchange Server
Zonnect bo an Exchange server to read e-mail, aocess public folders, and
share docurents,

* POP3

Connect ko a POP3 e-mail server to download
wour e-mail,

" IMAP
Conneck ko an IMAP e-mail server bo download e-mail and synchronize
mailbox Folders,

" HTTP
Zonnect ko an HTTP e-mail server such as Hotmail ko download e-mail and
synchronize mailbax Folders.

" Additional Server Types
Connect ko another warkgroup of 3rd-party mail server,

< Back I Mt » I Cancel

4. Enter the information highlighted in green. (User Name: your e-mail address)
Click More Settings. (Note: Make sure the box near "Log on using Secure
Password Authentication (SPA)" is Unchecked)

E-mail Accounis E

Internet E-mail Settings (POP3)
Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Mame: IJohn Smith | Incoming mail server (POP3): |F‘°F'- 1and1.com

E-mail Address: Iinﬁ::@tesiﬁtest.com QOutgoing mail server (SMTP): Isrntp.landl.com

Logon Information Test Settings

User Mame: Iinfc@besiﬁbest.mm After filing out the information an this screen, we
recommend you test your account by dicking the

Password: I button below. {(Requires network connection)

™ Remember password
Test Account Settings ... |

r Log on using Secure Password

< Back I Mext = I Cancel

5. Select Outgoing Server tab then check My Outgoing server (SMTP) requires
authentication. and choose Use same settings as my incoming mail server.
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Internet E-mail Settings 2=l
General  Outgoing Server | Eonnectinnl Advanced I

& Log on using

Wser; [arme: I

Bassiword} I

¥ Remember password

- [log am using Secure Passward Guthentication

™ Log on to incoming mail server before sending mail

Cancel |

Click OK then Next and Finish.
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